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A CALLER CALLS INTO A DIRECTED OUTDIAL SYSTEM 



THE CALLER IDENTIFIES THIRD PARTIES TO BE CALLED 



THE OUTDIAL SYSTEM MAKES MULTIPLE OUTBOUND CALLS 
TO THE THIRD PARTIES 



THE OUTDIAL SYSTEM DETECTS WHICH CALLED PARTIES 
ANSWER THEIR CALL 



THE OUTDIAL SYSTEM CAN OBTAIN SPECIFIC INFORMATION |_ 150 
ASSOCIATED WITH EACH CALLED PARTY BY ASKING I W 
QUESTIONS AND REQUESTING EACH CALLED PARTY TO 
ANSWER THE QUESTIONS 



THE OUTDIAL SYSTEM CAN TREAT EACH CALLED PARTY 
INDIVIDUALLY BASED ON THE INFORMATION ASSOCIATED 
WITH EACH CALLED PARTY 



THE OUTDIAL SYSTEM CAN OBTAIN SPECIFIC INFORMATION 
ASSOCIATED WITH EACH CALLED PARTY FROM THE CALLER 
OR FROM A DATABASE 



CONNECT THE INITIAL CALLER AND THE CALLED PARTIES IN 
A CONFERENCE CALL 
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ACCESS A LIST OF PHONE NUMBERS TO BE 
CALLED 
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CALL THE ACCESSED PHONE NUMBERS AND 
DETECT WHICH PARTIES ANSWER THE CALL 
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REQUEST SPECIFIC INFORMATION FROM 
EACH CALLED PARTY 
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BASED ON THE INFORMATION FROM A GIVEN 
PARTY, REQUEST ADDITIONAL INFORMATION 
OR PLAY SPECIFIC MESSAGES 
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FIG. 2 
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FIG. 6 
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